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As we head into Fall, with Winter right behind, we want to thank you for trusting us to heat
your homes and businesses and to keep your equipment in tip top shape. Whether this is
your first season with us, or just one of many, we appreciate your business.

Our company mission is to provide you with service that's so friendly, simple and safe, you
can focus on what matters in your life, and leave your energy needs to us. Our team works
extraordinarily hard to ensure that every interaction with us lives up to that friendly, simple,
safe motto.

In addition to our regularly scheduled training throughout the year, each September we close
the office for half a day of dedicated safety training for our field and office employees. It begins with breakfast and
ends with lunch, and in between is chock full of demonstrations and presentations designed to ensure that our

team is well prepared to keep themselves and our customers safe. (See below for some of our previous safety
day demonstrations.)

VWe're ready as we head into another heating season — we have fuel, staff, and trucks — with safety top of mind!

[

Bill Ermer
President




COOL WEATHER SAVINGS!

Furnace/Boiler Special

Stay warm and worry free
this winter with a new furnace/boiler!
¢ $500 OFF BOILER/$300 OFF FURNACE

°* FREE TUNE-UP with Boiler/Furnace
purchase and installation ~ $239 VALUE

GREAT
FALL
SAVINGS!

Ha E Tune-ups only available between

; 4 i April 2024 and August 2024
DEALS! oo - CTTTTITITIIIIICC
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Oil to Propane Whole House Conversion

One tank, endless possibilities!

OVER

$2500

0% Financing
Available

Offers good Oct. 1 - Dec. 29, 2023
Some restrictions may apply.

IN e 5 YR TANK MONITOR ~ $419 VALUE
SAVINGS! e 5 YR GOLD COMFORT PLAN ~ $1245 VALUE
e $1000 OFF INSTALLATION ~ $1000 VALUE

Learn more with an on-site evaluation!
Call 603.898.7986 to schedule your appointment.

PALMER PERKS

LOYALTY REWARDS PROGRAM®

Special offers are great, but we believe
loyalty is even better! So we have Palmer
Points, our Customer Loyalty Rewards
Program, available to all residential
customers, which is one way for us to
thank you for your continued business.
You earn points for every dollar you
spend and you will receive 250 points just for signing up! Sign

We have, hands down, the best REFER A FRIEND program! up at PalmerGas.com/palmer-points.

Whenever you Refer a Friend, you AND your friend will Accumulate Palmer Points and redeem them for:
BOTH receive a credit on your account up to $150!! You
can refer as many friends as you want, for as many credits
as you want! Visit PalmerGas.com/refer-a-friend for more
details. Some restrictions apply. “Purchases made prior to your enroliment in the Palmer Points
Loyalty Rewards Program are not eligible for points accrual.

REFER A FRIEND
$150 in Fuel
Credits for you

and your friend!

Palmer Gas & Ol gift certificates * Discounts on service plans
Gift certificates to local businesses * Charitable donation

WE'RE ON THE MOVE...

Our North Hampton office has closed in preparation for a move to our new Somersworth location, but we're still available to
provide you with the exceptional service you’ve come to expect from us.

Call our friendly customer service team at 603-898-7986, email us at info@PalmerGas.com, or access your online portal
account for assistance regarding payments, delivery requests, and service appointments.

We’'ll keep you updated on details of our move as they become available.



https://palmergas.com/refer-a-friend/
http://PalmerGas.com/palmer-points

FUEL ASSISTANCE PROGRAM

Fuel Assistance Program
A The Fuel Assistance Program is available through the federal Low Income Home Energy Assistance Program

(LIHEAP) which is funded through the US Department of Health and Human Services.
Q\n New Hampshire
Fuel Assistance benefits are available to eligible households and amount awarded depends on household

income and energy costs.

In addition, there is an electric assistance program which provides income eligible customers with a discount on their monthly
electric bills as well as a SAFETANK Financial Assistance program that aids income eligible New Hampshire homeowners on their
repair or replacement of aging home heating oil tank systems.

Link for more information in New Hampshire:

https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/fuel-assistance-program

or call your local Community Action Agency:

+  Belknap and Merrimack County — 603-223-0043
+ Hillsborough County — 603-924-2243

*  Rockingham County — 603-893-9172

+  Strafford County — 603-460-4237

HomeHelpNH - Additional services available for homeowners and renters
who have been affected by the pandemic: https://homehelpnh.org/

Massachusetts
Community Action Inc. — 978-374-7660 or

https://www.communityactioninc.org/fuel-and-energy-programs/

Greater Lawrence Community Action Council, Inc. — 978-681-4950 or

LIHEAP Fuel Assistance | Greater Lawrence Community Action Council (glcac.org)

Maine, York County
York County Community Action - 207-324-5762
https://yccac.org/heat-energy-fuel/

NATIONAL PROPANE DAY

As one of the largest propane suppliers in our service area, we were pleased to
join others across the country to celebrate the 2nd annual National Propane Day
f on October 7, 2023. We are proud to offer propane to our customers. Millions

NATIONAL of Americans use propane for heat, hot water, cooking, and power generation at
Propane Day home and at work it is also a popular choice for school buses and fleet vehicles,

emergency first-responder equipment and facilities, hospitals, restaurants,

agriculture and port operations, and countless other applications. Propane allows
users to reduce carbon emissions right now and provide energy equity in
communities across the nation.

October 7th



https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/fuel-assistance-program
https://homehelpnh.org/
https://www.communityactioninc.org/fuel-and-energy-programs/
https://www.glcac.org/liheap-fuel-assistance/
https://yccac.org/heat-energy-fuel/
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